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Please take a few moments of your time to allow us to serve you better by filling out our Specific Customer Satisfaction Survey. Your co-operation and comments are greatly appreciated.

	First Name:
	
	        Last Name:
	


	Title / Position:
	
	        E-Mail:
	


	Company:
	
	        Address:
	


	Telephone No.:
	
	        Fax:
	

	

	Rigmarine Reference:



	Customer Order No.:
	
	Job No.:
	

	

	Location / Rig:
	
	Report No.:
	

	

	№
	Description
	Assess given items according to shown schedule:

5 – excellent, 4 – good, 3 – satisfactory, 2 – bad, 1 – poor



	
	
	Points
	Comments

	1
	Conformance of the products / services to contract requirements
	
	

	2
	Product / service quality 
	
	

	3
	Conformance of products to delivery schedule 
	
	

	4
	Experience of personnel 

(if direct contact)
	
	

	5
	Communications   
	
	

	6
	Reliability of supplier
	
	

	Total points 
	
	

	If the total points are less than 70% (21 points), investigation should be carried out in accordance with “Customer Satisfaction Feedback” procedure (RM-Q-FL-09) requirements to determine customers` dissatisfaction.


	NOTE: Please send this form back to the sender to be proceeded accordingly or to customer.satisfaction@rigmarine.com



You can also access our web-site www.rigmarine.com and download our customer satisfaction questionnaire, fill it in & forward it to the addresses mentioned on the web-site.
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