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Dear Customer, 

Thank you for choosing our products and services.

Please spare a few moments of your time to complete our questionnaire and provide us the opportunity to improve our service and products.

	5 – excellent, 4 – good, 3 – satisfactory, 2 – bad, 1 – poor
	Points
	Comments

	1
	How satisfied are you with time taken to answer your calls?
	
	

	2
	Out of hours’ service?
	
	

	3
	How satisfied are you with telephone manner of RIGMARINE staff, friendliness?
	
	

	4
	How satisfied are you with the response time to your quotation requests?
	
	

	5
	Overall, how satisfied are you with the way your questions or problems are resolved?
	
	

	6
	Is RIGMARINE staff skilled and well trained to provide support?
	
	

	7
	How satisfied are you with our prices?
	
	

	8
	Our delivery?
	
	

	9
	How do we compare to our competitors in terms of delivery?
	
	

	10
	How satisfied are you with our product quality?
	
	

	11
	Our documentation & certification?
	
	

	12
	Answering your technical questions?
	
	

	13
	Overall level of service provided by RIGMARINE?
	
	

	Total points 
	

	

	What new product / service would you like Rigmarine to offer in future?



	What changes, if any, might we make to improve our service?



	If the total points of the satisfaction are less than 70% (45 points), investigation should be carried out in accordance with “Customer Satisfaction Feedback” procedure (RM-Q-FL-09) requirements to determine customers` dissatisfaction.


RIGMARINE team appreciate your business and want to make sure we meet your expectations.

Please complete the form below:
Please enter your details:

	Company Name:
	
	Name & Surname:
	

	Company Address:
	
	Title / Position:
	

	Tel.:
	
	Contact No.:
	

	Fax:
	
	E-mail:
	

	Date:
	
	Signature:
	


Please send the complete form via e-mail or fax, as stated below for our attention.
Fax:      _______________
E-mail: _______________ ;
  customer.satisfaction@rigmarine.com
Thank you for your assistance.
Kind Regards,


RIGMARINE
You can also access our web-site www.rigmarine.com and download our customer satisfaction questionnaire, fill it in & forward it to the addresses mentioned on the web-site.
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